INDICATIVE TERMS OF REFERENCE (ToR) FOR ENGAGEMENT OF FACILITATING NON_GOVERNMENTAL
ORGANIZATION (FNGO)

Animal Help Line facility with ambulance service is implemented in the Sambalpur District
Society for Prevention of Cruelty to Animals (SPCA) through the Chief District Veterinary Officer (COVO)
cum Member Secretary,in order to provide emergency veterinary care to stray and destitute animals.

In erder to support the implementation of the Animal Help Line Programme, invalvernent of a
civil society organization having expertise in animal welfare activities is being engaged. Accordingly
(District Society for the Prevention of Cruelty to Animals {SPCA) Sambalpur District invites Expression of
Interest{hereinafter called "Eol”} from Non-Government Organisations{NGOs) with prior experience for
engagement as Facilitating NGO {FNGO) for supporting the District Society for the Prevention of Cruelty
to Animals (SPCA) Sambalpur, District for implementing Animal Help Line activities.

The FNGO will submit the Eal in the office of the Chief District Veterinary Officer,
sambalpur on or before 27.12.2021.

The engagement will be valid for a period of two years from the date of signing of Mol by
Society for the Prevention of Cruelty to Animals {SPCA)Sambalpur District and FNGO,subject to
satisfactory performance by the FNGO,

1.5ELECTION PROCESS OF FNGO:

The selection of the Facilitating Non-Government Organization (FNGO) will follow a two stage
process. Firstly ,the applicant NGOs will be shortlisted based on their capacity and EXpErience on
undertaking animal welfare activities.The shortlisted NGOs will be called for to make a detailed
presentation on their past experiences in implementation of programmes and also on their proposed

action plan for supporting the Animal Help Line activities in Sambalpur Municipal Carporation
Municipality area,

The qualifying criteria and prioritization criteria for evaluation are as follows:-
L.OUALIFYING CRITERIA
i Reglstered body under the Societies Registration Act of 1860(20 of 1860) or any other

carresponding law for the time being in force and which is recognized by the Animal Welfare board of
India.

i, Having minimum 3 years of experience in implementing Animal Welfare Activities along with
social mobilization, awareness programme.

iii. The agency should not be blacklisted by the Gowt, /Govt. bodies,
2.HUMAN RESOURCES

The FNGD will provide the following perscnnel for supporting the implementation of the Animal Help
Line activities.

Personnel Number of Personal
Veterinary Doctors 02 -
AHL Assistant 02
Attendant 02




3.TERMS & CONDITIONS FOR PROVIDING MANPOWER BY FNGO

i The engagement of FNGO and its continuance of engagement is based on the appraisal of its
performance by the Society for Prevention of Cruelty to Animals [SPCA},S5ambalpur District against
deliverables Animal Help Line Programme,

ii. The personnel engaged by the FNGO cannot claim any right to a regular appointment at any
time in the Society for Prevention of Cruelty to Animals {5PCA),5ambalpur District./FEARD Department.

fil. During the tenure of engagement the manpower provided by FNGO shall abide by the
rule,regulations,conditions prescribed by the Member Secretary of the Society for Prevention of Crueity
to Animals [SPCA),Sambalpur District,

i, During the pericd of engagement in the project,the personnel provided by the FNGO shall be
required to work and attend the duties as may be assigned by the nodal officer for AHL programme,

W, The personnel shall be entitled to a maximum of 10 days of leave in a year with prior approval
of the Modal Officer.Any unauthorized absence shall attract proportionate deduction from the
consolidated monthly remuneration.

Wi, In the event of unauthorized absence or any other misconduct by the personnel de ployed by the
FMGO,such Personnel shall immediately be replaced.

Wil The ENGO shall be held responsible for any loss sustained by the Saciety for Prevention of
Cruelty to Animals [SPCA)Sambalpur District./F&ARD Department through fraud or negligence on the
part of the personnel deployed by the FNGOD.

al Upon termination of the FNGO engagement ,personnel shall be liable to handover all the assets
and records in their possession to the Nodal Officer,

b} The personnel deployed by the FNGOD shall not take up any assignment during the period af
engagement,

4, Minirum qualifying criteria for deployment of manpower for AHL programihe by the FNGO
A Veterinary Doctor

i. Graduate in Veterinary Stience and Animal Husbandry from a recognized College/Unlversity.

ii. Registered and valid practitioners of Orissa Veterinary Council.

fii. Age not above 65 years.

B. AHL Assistant

I. candidates having plus two with 2-year Diploma in Animal Sciences from 2 mmgni_zed

educational institution.

. Aze not above 55 years.
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L The candidate must have passed plus two vocational courses In field of Animal Husbandry

/Dairy/Poultry/Animal Preduction from a recognized educational institution.

[ Age not above 55 vears

& AHL Attendant

i. candidate should have passed 10" + from a recognized educational institution,
il. Age nat above 55 years.

i, Should be physically fit to work in the field,

4.1 Monthly Remuneration
Personnel Remuneration _
Veterinary Doctor As.50,000/-per month  inclusive of statutory
charges . .
AHL Assistant{with 2-year Diploma in Anlmal Rs.22.000/-f-per month inclusive of statutory |
Sciences) | charges
AHL Assistant (with plus two Vocational Courses) | Rs.20,000/~/-per month inclesive of statutory
L charges
AHL Attendant Rs.10,000/-/-per month Inclusive of statutory
charges

5. Job Description & Responsibilities
A, lob description of veterinary Doctor

i He/She will attend duty at veterinary dispensary/veterinary hospital en a 8 hourly shift basis
and offer animal health care services to stray and abandened animals under Animal help line.

il provide follow up treatment of sickfinjured animals being rescued or attended under AHL,

i, plan and organize vaccination campaign for FMD vaccination in stray animals in Municipal
Corparation/Municipalities/NAC area being covered under AHL

v supervise recelving and recording of calls in call register.

V. Train the AHL Assistant and other staff attached ta Animal help Line in receiving and recording
af calls etc,

Wi Facilitate proper disposal of carcasses in coordination with SMC/Municipality/NAC atc.

wii. He/She will sign the log baaok of vehicle.

wiii. He/She will report to AHL Nodal Officer for any issue refating to Animal Help line ar ambulance
senvice,
. Redressal of complaints if any of the citizen.

X, Maintenance of stock and utilization of medicine



¥i. Rescue of sick animals in Municipal Cﬂrpnratinn,.-’h-'runjcipailtw’NAE area being covered under
AHL for treatment,

i, Subrit monthly repart to Nodal Office as identified by COVD regarding progress of Animal Help
Line,

wiil, Any other |ob assigned as and when required by Nodal Officer AHL/COVOD for smaoth
functicning of Animal Help Line,

B. lob description of AHL Aszistant,

i He/She will work in close coordination with the veterinary Doctor in the Animal Help Line,

ii. He/she will assist in treatment of Animal help line eases in field.

i, He/she will take wp vaccination of stray animals against F.M.0.

iv. Prepare report return of AHL.

W, He/she will follow up of treatment of AHL cases in field under the direct supervision of
velerinagry dactor,

wi, Hefshe will assist in rescue of -sick animals, such as stray Bulls/Cows/Dogs ste, for

treatment/ocperation at vete rinary hospital etc.

Wi, receive and malntain data base of 1l calls entertained under Animal hielp line,

wilk, He/she will maintain stock and store at AHL unit.
i, He/she will keep a track on daily calls made to Animal Helpline services and follow up.
X, He/she will repart to Veterinary Doctor rirectly and Nodal Officer, Animal Help line for day to

day routine jobs.

. Any other joh assigned as and when required by veterinary dactor/nodal Oificer/CONVD far
smooth functioning of Animal Help Line,

C.leb deseription of Attendant engaged under AHL

I, Work in close coardination with the Veterinary Doctor and aHL Assistant in the Animal Help Line
a5 a team.

18 Undertake restraining of animals for treatment of Animal Help Line cases.
fii. Take up vaccination of stray animals against F.0.D. in the area of aperation of AHL,
I, Undertake follow up of dressing of wounds of sick and wounded animals etc.as per the advice of

veterinary doctor,

W, Assist in rescue of sick animals,such as stray Bulle/Cows/dogs etc.for treatment/operation at
veterinary hospital ete.

Wi, will report to Veterinary Doctor directly and nodal Officer, Animal Help Line for day to day
routine jobs,



vl any other job assigned as and when required by Veterinary Doctor /Modal Offieer AH LACDVG for
smocth functioning of Animal Help Line.

6.REMUNERATION & ADMINISTRATIVE COST:

The FNGO will be paid on manthly basis by the Society for the Prevention of Cruelty to Animals (SPCA)
towards remuneration of personnel deployed along with management and administrative charges by
the Member Secretary district SPCA. The payment will be released on submission of perfarmance
Appraisal report along with Absentee statement every month by Nedal Officer, ABC/AHL Program.The
tatal payment will be released directly to the bank accou nt of the FNGO,



APPLICATION FORMAT

Appendix-A

a. Name of the Organization

b. Abbreviation name of Organization,if any

€. address of Organization

Mailing and correspondence Address

d.contact person

Marme

Designation/title

Telephane Mo,

Email

[i)is the organization registred:Yes/No

{ii}If yes,under which act: Society Act/Trust Act
Company(Section-25) Act or Any Other{attach a capy)

lii} Year of Registration

(iv] Since how long it is operational[No of years}

(] Whether arganizaticn is registered under FCRA:ves/No

| [vi) Whether it is registered under Income Tax [Yes/No)

LGive Details of Board Members (Current Status)

Lr'.rame

Address

| Pasition/Designation

2.Annual Turn Over for last 3 years

[Year

| Turn over Rs.in lakh

2017-18

| 2018-13

201920 I

Copies of Audited An nual HEpurts,lnme-Expend'lt

3.Details of professional experienced Staff

ure statement & Balance Sheet ta be enclosed

7

| Area of Expertise Name of staff | Qualification

Yrs. Of Experience

4.Details of Experience in implementin

g Animal Welfare Activities in Cdizha

Erm

| Name of Area of Activitios ' Total Fund utilized

Seheme/Program implementation undertaken in ks,

Signature of the Authorised signatary



Appendiz-B

DECLARATION BY THE FNGOD
3. | have read and understood the terms and conditions relevant to Expression of interest (Eol)
vide advertisement No Date and submitted the proposal in accordance with the

terms and condition of the above mentioned natification.

4. 2. The information fu rnished in the proposal are true and factual and clearly understand that
our proposal is liable for rejection, if any information furnished is found to be incorrect and not
factual at any point of time without assigning any reason thereof and Member Secretary, District
SPCASCOVO,Sambalpur will have right to Initiate any action as deemed fit.

Place: Signature:
Date: MName:
Designation:

Seal of the Organization:



e —————

Appendix-C

5l No. Documents
1 Capy of Registration Certificate of the Agency
2 Copy of the FCRA Reglstration No.{If Yes)
3 Copies of Audited statement of Accounts, Balance Sheet and Income- Expenditure |
returns for last three years
4 Bio-data of the staff members of the existing professional staff and coplesaf |
certificates of their qualification,
5 Copy of agreement/Work order for implementation/facilitation of schemes on
Animal welfare activities
| Relevant past achievements-It may include the types of Animal welfare activities
implemented by the FNGO, Coverage area and their Achieve mentsiphysical &
financial), publications, Success story etc.)
& Proof of Address of Office ( Copies of telephone bills, electricity,etc)




Tentative Criteria for selection of FNGOs

Appendix-D

Maximum |

Slno Parameter Range Marks Marks
AT e T T <Rs.2lakhs per annurm
ower for [ast 3 yvears
il Rs 2-Slakhs per annum 4 10
| Rs.5-100akhs per annum 7
=Rs. 10 lakhs per annum 10
Infrastructure{Office No Difice 0
Premises
3 Office establishment Dfﬁce;:mtzl‘:lmum 3 10
Diffice with '
computer, rntemnt,TEIEpht:-nE 10
etc.
Numberof Emtm.g Mo experienced staff
| experienced professional . 0
| available
| staff
| social development 5
professional graduate
3 Support staff for Computer 5
Operation 20
Antmal Welfare 5
__ ExpertGraduate
Other prefessional expert =2 3 =
Experience af
implementing Animal 0-2 vears 2
Welfare Activities
4 2-4 vears & 20
' 4-6 years 10
B-10 years 14
10 years n
i Experience of
implementing other il 0
Government sponsored
projects =
: 1-2 prcleects 2 o
3-5 projects &
B-11 rojects 10
. »10 projects 15
Presentation by the
Agi_mc-,' r!:ga rd_ing 15 an
experience in taking up _
Animal Welfare activities J
& Regarding plan of action
for facilitating Animal
Welfare Activity — ABC 15

Program & Animal Help
Line




